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Terms and Conditions
The Great Barr Hotel

DEPOSITS AND PAYMENTS

The hotel can only consider a bedroom or function room booking as definite when a letter of confirmation has
been received

by the hotel and where applicable, a deposit or full payment has also been received. The hotel reserves the
right to request

payment of a deposit at any time prior the holding of a function, the amount of which will be determined by the
hotel. Should

the customer fail to pay such deposit within seven days of being requested to do so, the hotel may treat the
booking as

having been cancelled by the customer. All deposits are non refundable and non transferable. Final numbers
and payment

for private functions, i.e. Wedding Receptions, are required four weeks prior to the event.

CREDIT

Credit facilities must be agreed prior to the commencement of the function. All accounts incurred against this
agreement will

be invoiced. All invoices are due on presentation and any queries not raised within 7 days shall be deemed to
have been

approved as presented.

LICENSING AND STATUTORY REGULATIONS

Relevant governing bodies throughout the British Isles require clients of the hotel to comply with the regulations
regarding

“Fire Precautions Act 1971” relating to music, dancing and entertainment covering all functions held in this hotel.
Clients are

also reminded to maintain free access to fire exits at all times. The provisions of the licensing Act 1964 (as
amended) must

also be observed.

3rd PARTY PERSONAL INSURANCE

The hotel shall not be held responsible for the death or bodily injury arising from any cause whatsoever to:
(a) Persons visiting the allocated rooms on behalf of, at the invitation of, or at the request of the customer,
whether such

death or injury occurs within the allocated rooms or in any other part of the hotel.

(b) Persons employed by the Hirer during the period of hire whether such death or injury occurs within the
allocated rooms or

in any part of the hotel.

CLOAKS AND PERSONAL PROPERTY

The hotel does not accept responsibility for the property of customers or guests. Cloakrooms are provided for
the

convenience of customers and guests but any goods deposited in the cloakrooms are deposited at the owner’s
risk and

without any obligation on the part of the hotel. Insurers can be recommended by the hotel to cover the
function.

EQUIPMENT STORAGE

The hotel will assist clients, where reasonably possible, with the storage of equipment, etc. The hotel does not
accept any

liability for loss or damage to any item of equipment, furniture, stock or the like.



PROFESSIONAL BODIES AND PERFORMING RIGHTS

The hotel reserves the right to object to the employment by customers and guests of any photographer,
toastmaster, band,

musician or other persons in connection with any function and will without obligation be pleased to give
customers and guests

the benefit of their advice or recommendations in this connections. It shall be the responsibility of the customer to
ensure that

where applicable, Performing Rights Society forms are completed by any band or musicians employed by the
customer.

CORKAGE

No wines or spirits may be brought into the allocated rooms by the customers or guests for consumption on the
premises.

FINISHING TIMES

Functions are required to finish at the time agreed when the booking is made. Extensions to this time may not be
possible.

CANCELLATIONS

In the event a customer cancels a booking, then a charge will be payable by the customer equivalent to the losses
suffered by

the hotel as a result of such cancellation. This amount shall be in addition to any deposits taken.

Charges:

2 months 100%

3 months 80%

4 months 60%

5 months 50%

6 - 12 months 40%

NON-ARRIVAL CHARGES

Bedrooms reserved in conjunction with functions are regarded as being guaranteed and in the event of non-
arrival, the

charge for one nights accommodation will be made, unless notified otherwise the remainder of the reservation
will then be

cancelled.

GENERAL LIABILITY

The hotel will not be liable for any failure to provide the services contracted in the following circumstances:
i) Industrial action by hotel employees.



